SUBJECT: Client Tips eLtr from JO BECKER
Dear Friends,

Before I dive into this edition of your eLtr, I want to give my thanks to Susan with EqoQuest International and Anna from RE/Max equity group for their recent referrals!  Repeat and referral business is, in fact, up this year and you all are keeping me very busy.  …So, my sincere thanks to all of you!  :-}

Jo Becker

503/493-6883 and JoByEmail@yahoo.com

NEWS YOU CAN USE:  

I have been writing marketing- and technology-related articles for Principal Broker Magazine (PB) since 2003.  Below is a direct URL link to the latest issue of PB Magazine.  

You can find my Oct. article on pages 27-30 on Direct Mail eStyle

http://www.principalbrokernorthwest.com/pdfs/PB_10-05.pdf 

Email Mindy Sullivan, Editor, (mindy@2brainscreative.com) for a free subscription!  

MARKETING TIPS:  
I know this is cliché, and who has the time for it, but a handwritten note has been one of my most powerful networking tools!  From building our family real estate practice to job-hunting, frequent and personal notes have distinguished me from others time and again.  

Okay, I’ll admit to typing and printing several of them—since I learned to type years ago my handwriting has plummeted in legibility!  All the same, clients remember it when you send a note thanking them for a recent referral.  Prospects are touched when you send a sincere note saying how much you look forward to meeting them.  Potential employers are impressed with your professionalism when you take the time and initiative to do what most people don’t bother to do.  …It isn’t technical and it isn’t fancy, but it works!  Sit down and sent out a couple note cards today.  

TIPS AND TRICKS:  In this section, I offer quick and simple computer tips or other resources you can use to improve your computing performance.

Printing out web pages

Have you ever printing out a webpage and found that just a portion of the page printed.  This can take a number of forms and related causes but arguably the most common has to do with sites that use frames.

A frame is a division in a webpage that allows for formatting control over the look of the page.  The most common use of frames is a narrower left-hand column for navigation buttons and a wider right-hand column where the ‘body’ of the site is displayed.  If you hit print when the website loads on your screen, your computer may tell your printer to print one of the frames by default (commonly the navigation button frame which is often quite useless).  

If this happens to you, LEFT click ONCE in the body of the site (that is, the larger frame) or whatever portion of the site you want to print from.  Then go File/Print to request a printout.  Some sites are not prepared properly to be able to easily print all frames together on one piece of paper the way they appear on the screen.  Luckily, the coding behind many pages is smart enough to avoid this hassle, but some aren’t and it’s handy to know why your printouts are sometimes goofy and how to work around it.  

--Quick Keyboard Moves:

We’ve discussed Ctrl+F = find before but let’s take it a step further.  You may very well be searching your document for a certain word or phrase in order to replace it with something else.  Perhaps you drafted a marketing piece and repeated referred to a CMA (Competitive or Comparative Market Analysis).

Let’s say for argument’s sake that your ever-vigilant spell checker did you a favor and automatically corrected your ‘typo’ by changing it from CMA to CAM.  Let’s face it; spell checkers have limited mental computing power.  Granted, they can’t read our minds but they can still be very frustrating.  So how do you find every single incidence of CAM and expediently correct it to read CMA?

On your Edit menu, choose Replace.  <Note, this is an option in many word processing programs and various Microsoft programs, but not all.>  A dialogue box will appear asking what word or phrase to search for, as well as what word or phrase to replace it with.  

You can choose to replace each incident one-by-one by hitting the Find Next and then Replace buttons on the dialogue box, or Replace All all at once.  Pretty slick, ‘eh?

If you take a closer look at this dialogue box, you’ll see that Replace is the 2nd of 3 tabs at the top of the box.  The 1st tab is our friend Find.  The functions are very closely related and you can get to one by choosing the other.  (IE:  Hit Ctrl+F to bring up the find function, LEFT click once on the Replace tab to perform a search/replace function.)   Find and Replace can be real timesavers—Try it out!

--Just for Fun:  
· Thinking about buying new software?  Check out http://www.softwareelectronics.com/ in Beaverton.  If you can show that you’re a student (recently took a certified computer class or enrolled a community college class) you’re eligible for educational versions of mainstream software programs.  These are the same full-fledged versions available at other electronics stores, but packaged specifically for educational purposes at nicely discounted rates.  Happy shopping!

--Industry Resource:  
Kim Breas of DoughNation Services and I have known each other for several years now.  She’s been an enthusiastic supporter of our BagIt! events at Hagg Lake and has a wonderful, holistic business model I think you’ll find interesting, both for yourself and for your clients.

DoughNation is the first service to provide homeowners with full tax deduction documentation and delivery for donations of quality clothing and household goods.  Since 2003, DoughNation has delivered over $250,000 worth of quality belongings to schools and nonprofits while generating deductions for every customer worth more than they paid for service - up to 10 times more.  As an added bonus, the IRS considers services performed as part of making a charitable donation to be tax deductible, so the fee is deducted as well.

For more information:  

Kim Breas, DoughNation Services

503/320-8213, doughnationservices@yahoo.com, www.doughnationservices.com 

I hope these tips have been useful to you.  Please don’t hesitate to call/write if you have computing questions or are ready to ramp up your own marketing campaign!  Referrals to your officemates and other small business owners are always appreciated.  


Thank you for your continued support!

Warmly,
Jo Becker, BA

503/493-6883

JoByEmail@yahoo.com
Formerly of Oregon Realty Company’s Portland West Office

Archived Resources:
· JoAnn Rouza Interiors:  http://www.jrouzainteriors.com
· Susan Robinson www.ecoquestintl.com/susanrobinson (password:  prosper)
· Decorative Christmas Ornament Hangers:  http://geocities.com/jobyemail
· Investment Analysis Software bradvincen@yahoo.com 

· Laurie SantaMaria of Chicago Title laurie.santamaria@ctt.com 

To unsubscribe reply to this message with the words ‘Unsubscribe from eLtr” in the subject line.  Thank you.

Jo Becker, 8863 SW 175th Ave, Beaverton OR  97007

503/493-6883

