SUBJECT: Client Tips eLtr from JO BECKER
Dear Friends,

“Happy Independence Day Weekend!”

I hope you find the following Client Tips eLtr useful and informative.  Holler if you have marketing or computer-related Qs—That’s what I’m here for!  
Warmly,

Jo Becker

503/493-6883 and JoByEmail@yahoo.com

NOTE:  A new feature at the very bottom of this newsletter is a quick reminder for you of the ‘Resources’ that have been profiled in previous eLtrs.  Zip down there if now you’re ready talk with the professionals that you read about earlier!

NEWS YOU CAN USE:  I have been writing marketing- and technology-related articles for Principal Broker Magazine (PB) (http://www.principalbrokernorthwest.com) since 2003.  

Below is a direct URL link to the latest issue of PB Magazine.  You can find my article on page 8, which recognizes that real estate is big business and some agents are spending big money on technology!  http://www.principalbrokernorthwest.com/pdfs/PB_6-05.pdf
Be sure to contact Mindy Sullivan, Editor (mindy@2brainscreative.com) if you haven't yet signed up for a free subscription!  

MARKETING TIPS:  Are you ready to start your own (print or electronic) newsletter and looking for easy but informative fodder to add to it?  Following this message I’ll send another with a small PDF (Portable Document File) attached showing two quick and easy ways my partners and I consistently shared market data with our target market.  

TIPS AND TRICKS:  In this section, I offer quick and simple computer tips or other resources you can use to improve your computing performance.

--Save vs. Save As:  Many of my clients have been confused by the difference between these two File menu options.  Most computer programs offer you both choices, but sometimes you’ll find one is grayed out.  Why do you need both and how do you know when to use each?

· Save will save any and all changes you’ve made to the document you currently have open.  

· Save As will save an exact duplicate of the file you have open with a new name, hence the name “Save As…”  This is handy (and not used widely enough) when you wish to retain the integrity of your original file.  Use Save As to save a copy of your original in case you find later that you don’t like the changes you made, or if you want to make multiple copies of a file using your original as a template of sorts.  When using Save As, you can use any naming convention you want, such as:  “FileName—1,” or “FileNameB,” or “FileName—TodaysDate,” etc.  

It’s important to note that whenever you Save As, your computer will automatically close your original file and leave you staring at your newly created copy.  Thus, any changes made from this point forward will be made to your copy unless you purposely open your original.  Most computer programs will show you the name of the file currently open in the very top left-hand corner of the program’s window.  Get in the habit of glancing up there to be sure you’re working with the file you think you are.

--Quick Keyboard Moves:

Trouble with logins and passwords?  If you’re having trouble logging into programs or websites and you know you have remembered your account information correctly* then be sure that the following keys are not turned on:  Caps Lock, Num Lock, and Scroll Lock.  

Many usernames and passwords are case sensitive and having any of these keys activated can cause you real grief!  And activating them is quite easy to do by bumping them unknowingly (my cats are real good about helping me with this unwanted little chore).  Many times it’s hard to tell whether these buttons are on or not.  Therefore, I would suggest hitting JUST ONE of them one time, then trying to log into your program or site again.  If that didn’t do it, go back and hit that same button one more time, then choose another button and hit it just once.  Try logging in… etc.

*Now, if you’re having trouble remembering your various account logins and passwords, that’s a different matter all together!  ;-)  And for those of you using Internet Explorer’s feature that tries to help you out by remembering your passwords for you, good luck!  It’s given me nothing but grief and makes it harder for me to retain my account info in my own memory!  :-D

--A Picture is Worth a Thousand Words, cont’ed:

Last month I introduced you to the “Prt Scr” (Print Screen) button on your keyboard.  Here’s an added bonus for it:  If you hold down the Alt key and then the Prt Scr key (simultaneously), you’ll copy a more specific image to your computer’s temporary memory.  If you have a program open, you’ll get a copy of just that program (not any extraneous information shown on your computer screen such as the time shown at the bottom right-hand corner, etc.).  If you have an error message or dialog box up on your screen, Alt+Prt Scr will capture only that message or box.  This makes for a tidier image when you paste it into a word processing or image manipulation program.

The limitation I want to mention about the Prt Scr button is that it functions on your computer’s “temporary memory.”  This memory can remember only ONE THING AT A TIME.  If you copy anything else from any computer program (a word, an image, a paragraph, an email address,…) to your computer’s memory (usually by choosing Edit/Copy) the image you captured with the Prt Scr button will be lost, so be sure to paste your Prt Scr image quickly before you forget!

--Just for Fun:  I bumped into a wonderful little site recently that offers an endless array of converters.  This site links to others that will convert units of measure including: temperature, length/distance, weight, volume, computer measurements, finance.  It even offers a Pig Latin converter (Dad:  I know you’ll like this one!  You can find it under “Fun Stuff” toward the bottom of the page.).  In fact, the “Fun Stuff” page has everything from morse code to dog years—Check it out and have fun!

· http://www.onlineconversion.com/ 
--Gift Resource:  
As some of you are aware, I’ve taken up glass beadwork.  I’ve created a series of lovely hooks to hang Christmas ornaments from, and am currently playing with beaded garlands.

What started as an entertaining pastime has blossomed.  I recently launched an introductory website for my beadwork, which can be found at:  http://www.geocities.com/jobyemail
While this site is small and extraordinarily simple, it was fruitful for me in that I found a nice online resource for free web hosting.  Check it out and let me know what you think.  Drop me a line if you have Qs about free web hosting or building your own site, or if you would like to order some hooks to get a jump your Christmas shopping !

Jo Becker, 503/493-6883


http://www.geocities.com/jobyemail
DecorativeHooks@yahoo.com 

I hope these tips have been useful to you.  Please don’t hesitate to call/write if you have computing questions or are ready to ramp up your own marketing campaign!  Referrals to your officemates and other small business owners are always appreciated.  


Thank you for your continued support!

Sincerely,

Jo Becker, BA

503/493-6883

JoByEmail@yahoo.com
Formerly of Oregon Realty Company’s Portland West Office

Archived Resources:
· JoAnn Rouza Interiors:  http://www.jrouzainteriors.com
· FreshAir, Susan Robinson www.ecoquestintl.com/susanrobinson (password:  prosper)
