SUBJECT: Client Tips eLtr from JO BECKER
Dear Friends,

Following is the next in my periodic series of Client Tips eLtrs!  I hope you find the following useful and informative.  Holler if you have Qs—That’s what I’m here for!!

Jo Becker

503/493-6883 and JoByEmail@yahoo.com

NEWS YOU CAN USE:  As many of you are aware, I have been writing marketing- and technology-related articles for Principal Broker Magazine (PB) (http://www.principalbrokernorthwest.com) since 2003.  

Below is a direct URL link to the latest issue of PB Magazine.  You can find my article on page 20, which talks about using technology to efficiently organize yourself, market yourself, and communicate with clients.  I hope this is both interesting and helpful to you!

http://www.principalbrokernorthwest.com/pdfs/PB_5-05.pdf 

Be sure to contact Mindy Sullivan, Editor (mindy@2brainscreative.com) if you haven't yet signed up for your free subscription to Principal Broker Magazine!  

TIPS AND TRICKS:  In this section, I offer quick and simple computer tips or other resources you can use to improve your computing performance.

--Customizing “stock” websites. I’ve recently added training on RE/Max equity group’s DeltaNet agent websites to my “toolkit.”  DeltaNet’s site templates and functions are quite similar to those offered by Advanced Access which I worked on extensively with Susan Robinson in customizing her site, http://www.portlandresidences.com (see the note below about Susan’s latest venture, "Fresh Air.")  

For those of you (or those officemates you know) looking to personalize “stock” website templates to maximize your individuality and professional image, I would be happy to work with you on the project!  

--Quick Keyboard Moves:

“All keyboards are not created equal”—some have additional keys that others don’t.  If you have the following keys on your board (most do, but not all), then you may find these shortcuts useful:

· Home
The Home key, often located between the alpha and numeric keys, will move you to the front of whatever line of text your cursor is parked in when you hit the button.  (If you have a spreadsheet open instead of a word processing document, it will move immediately to the first column in the same row that your cursor was located in.)
· Similarly, End will take you to the end of the line of text your cursor is in.

· Taking that a step further, if you hold down the Ctrl key then hit Home or End, you’ll be instantly propelled to the beginning or end of your entire document.  This makes for quick maneuvering if your document is several pages long and is typically quicker than using the “elevator” or scroll bar on the right-hand side of your screen.

· You may have also noticed your Page Up and Page Down buttons located close by.  These two will move you up or down one screen’s length at a time.

· These four buttons work similarly in most programs, but may act a little differently (as described above in a spreadsheet).  So try ‘em out!

--A Picture is Worth a Thousand Words:

This one may be a tad vexing at first, but if it’s new to you you’ll love this trick so keep practicing!  Most keyboards have a button labeled “Prt Scr” which stands for Print Screen.  If you hit that button once, it will seem as if nothing has happened, but in reality, striking that one button will cause your computer to take a “picture” (called a screen shot) of what’s presently showing on your monitor.  This image is temporarily stored in your computer’s short-term memory, which can only hold one image at a time.  

Now, open a word processing program or an image manipulation program, create a new document and paste (edit/paste or Ctrl+V) the image into it.  Quickly, before you get distracted or the power goes out, save the document where you’ll know where to find it on your computer later (File/Save As… (Your desktop or My Documents are good choices)).  Now, you can print and/or email this image to share with others.  This technique is used quite often for tech support reasons—by creating a screen shot of an error message or other abnormality the computer’s throwing at us, we can quickly show tech support exactly what we saw.  

There are some additional tips I’ll share on this technique next month; and know that there are (of course) some limitations.  More soon…

--Just for Fun:  Remember that I shared CraigsList (http://portland.craigslist.org) with you a couple months ago?  Well, like CraigsList, there are several other sites out there offering users the ability to submit free postings for things they want to get rid of or are looking to find.  The following are all Yahoo groups, which requires you register with Yahoo.  It can be a cumbersome process if you’re unfamiliar with it, but worthwhile once done!  Visit the group that sounds interesting to you; from their site you’ll be able to read more detail and register for that specific group.  Note that all groups are created, controlled, and monitored by individuals just like you and me (not Yahoo; which just provides the technical platform).

· Pdx Plant Swap:
http://groups.yahoo.com/group/pdxplantswap/
· Anything plant-related; all free; nothing for sale

· Freecycle™ Portland:
 http://groups.yahoo.com/group/freecycleportland/
· A very busy site w/many, many postings every day.  Everything’s free; nothing for sale

· There are several other city-specific Freecycle sites; go to http://groups.yahoo.com/ and search for your city if you prefer

· The Pets Door:
 http://groups.yahoo.com/group/thepetsdoorpdxOR/ 
· A brand new site offering a place to post pets wanted, pets needing a home, pet supplies and pet-related businesses/services.  I’m saddened to find that most postings are for animals that need a home, but at least there’s a dedicated place for these homeless animals in need.

· ABCFree:
http://www.abcfree.com/
· You can give stuff away or look for free things here; posted across the US but you can narrow it down by searching for your city or zip code

· The site benefits schools by sending emails to subscribing schools before anyone else so that they get first crack at free stuff posted on the site and by giving a portion of their revenue directly to schools in the form of grants

--Industry Resource:  Clean Air Helps Sell Homes

Do you need a breath of fresh air from pet or cooking odors, smoke, mold, or mildew?  

Want to eliminate the problem, not just cover it up?   "Fresh Air" purification products offer a simple solution using the same technology the Pentagon applied after 9/11, and is use by NASA to scrub the space station.  

One "Fresh Air" covers a 3,000 sq. ft. home.  "Fresh Air Buddy" is your personal air purifier repelling allergens, bacteria, perfume odors within 3 feet of your breathing zone; great for airline travel.  "Fresh Air To Go" is for your car, boat or RV.  

For a free 4-day trial, contact Susan Robinson, Broker with Oregon Realty, directly:

(503) 443-1111 or (503) 330-1130, www.ecoquestintl.com/susanrobinson (password:  prosper)

I hope these tips have been useful to you.  Please don’t hesitate to call/write if you have computing questions or are ready to ramp up your own marketing campaign!  Referrals to your officemates and other small business owners are always appreciated.  


Thank you for your continued support!

Warmly,
Jo Becker, BA

503/493-6883

JoByEmail@yahoo.com
Formerly of Oregon Realty Company’s Portland West Office

