SUBJECT: 

Client Tips eLtr from JO BECKER
Friends and Colleagues,

I’d like to start this edition off with a heartfelt thanks to Curtis T. Thompson, MD and Associates and his team (Lane, Brandon, and the gang at http://dermpathspecialists.com) for their recent referral.  I appreciate your thinking of me as you’re working with and talking to your colleagues!

I also need to announce that I’m going to claim a “fall recess” by skipping September and October as I anticipate being very (even more!) busy this fall, including some work travel.  I’ll catch up with you all again in November!  If you need me in the meantime, email me here or page me at 503/493-6883.

And finally, I would like to share w/all of you sales and principal brokers that I will be conducting a free fair housing training online in October in my capacity as Education and Outreach Specialist at the Fair Housing Council of Oregon.  

Training Details:  


a free, 2-hr program on fair housing with a sales focus broadcast live over the internet; certificate of attendance provided upon completion of online test for core CE credits

Date / Time:

10/03/2007    9:30-NOON
Pre-Registration:


is required to FHCO_registration@yahoo.com by 09/26 8AM 

Send: 



the following info to FHCO_registration@yahoo.com (please note, you won’t reach me at this address, but it is the proper address for webcast registration)

           -name
           -company name
           -# of participants
           -phone #
           -city and county 
NOTE:  Please indicate that you're registering for the Real Estate Professionals training, as we have another class going on the same day and we want to be sure to sign you up for the correct program!
I hope each and every one of you are thoroughly enjoying the fleeting days of summer!  All the best, as always,

Jo Becker, BA (former GRI)

503/493-6883 and JoByEmail@yahoo.com

NEWS YOU CAN USE:  

I have been writing marketing- and technology-related articles for Principal Broker Magazine since 2003.  Visit the publication’s site to view the Aug edition (pg 12-13), or other past editions
MARKETING TIPS:  
Here, as in other sections of this month’s eLtr, I’m going to offer some resource tips and sites that you can visit over the next couple months – consider it elective homework for those topics that interest you and a way for me to keep you engaged and entertained during my brief “recess.”

I’m sure you’ve all heard of the ACNielsen Company (of the Nielson ratings fame).  While their market research services may be well beyond the budget of most self-employed and small business owners, perusing the site of such a powerhouse can glean the astute reader golden nuggets such as these fundamental questions any business person should ask him / herself routinely:

· What is happening in the marketplace?
· Why is this happening?

· What is likely to happen next?

· What is the best route to growth?

Even if you can’t hire them to do the work for you, you’re reminded of the essential value of: 

· Measuring your market performance
· Analyzing market dynamics

· Diagnosing and solving marketing and sales issues 

· Identifying and capturing growth opportunities

America's Research Group at http://www.americasresearchgroup.com/index.html offers several tips and services including developing marketing and advertising strategies.  They also provide online case studies.

Ever wonder what I mean when I refer to collateral pieces?  Strategic Alliance, a Canadian firm offers a nice introduction, explanations and tips on creating effective collateral at http://www.strategic-alliance.com/Marketing_collateral.htm 

As always, if you need help with any of this, let me know; otherwise, hang in there and you’ll get the hang of it!  

Disclaimer:  I am not affiliated w/or purposely promoting any of these companies or their services; I’ve simply found it fruitful to scan sites over the years to pluck out whatever information I find meaningful, useful, or inspiration.  I hope you find some good nuggets here, too!

TIPS AND TRICKS:  In this section, I offer quick and simple computer tips and other resources you can use to improve your computing performance.

In the past couple weeks, a family member forwarded (to me and many, many other people) a story about a kidnapped girl.  She urged everyone to pass the message on for the sake of the poor child.  That message was quickly followed by one from another family member (on the same distribution list) with the following link:

http://www.snopes.com/inboxer/missing/ashleyflores.asp
The well-known site, snopes.com, had researched and reported on the scam chain letter over a year ago (interesting how these online stories ‘recycle’ themselves, isn’t it?).  snopes.com sites reasons the story is most likely false including missing information typically broadcast in valid kidnap cases and newspaper snippets to substantiate their research.  At the bottom of the page, snopes.com notes that in one day alone their site registered over 25K searches seeking to confirm the legitimacy of this one email story.

Why do I bring up a false kidnapping case under the technical Tips and Tricks section?  There are three reasons.  1)  False chain messages like this are at best a benign time waster crafted by people w/nothing better to do and passed on by well-intended folks who unintentionally waste their time and ours.  2)  Unfortunately, some times these messages are laced with malicious code or links that can land you and your computer squarely in “unhappy land” by contracting a virus, spy ware, etc.  And, 3) snopes.com reports on an incredible world of topics including urban legends relating to: food, sports trivia, the military, even pregnancy and travel scams.  And, as many of you may already know, snopes.com and other sites like it report frequently on computer viruses and other hoaxes.  Before you pass on a well-intended story, plea for help, or dire warning about the next killer computer virus, take a few minutes and check out its worthiness at www.snopes.com.

Btw, did you know that two individuals (Barbara and David Mikkelson) run snopes.com and do all the research and legwork on the stories and hoaxes they report?  They unapologetically fund the site with (some times annoying) ads and while they say they don’t expect anyone to take them as the ultimate authority on any topic, unlike a zillion individuals who create and send unsigned, unsourced email messages that are forwarded all over the internet, the Mikkelsons show their research work and materials so readers can verify the validity of the information themselves.

JUST FOR FUN:  
Ok, I know it’s a little early for holiday and year-end shopping, but by the time I see you again in your email inbox, it’ll be late November so here are a handful of “shopper-be-ware” sites with all kinds of tips to keep you busy between now and then.  May you become a safer and wiser holiday shopper:

· The Federal Trade Commission’s (FTC) tips on internet auctions:

· www.ftc.gov/bcp/conline/pubs/online/auctions.htm 

· The FTC’s shopping advice:

· http://www.ftc.gov/bcp/menus/consumer/shop.shtm (general shopping tips)

· http://www.ftc.gov/bcp/menus/consumer/tech.shtm (computer shopping tips)

· Online Shopping
· Buying a Computer & Internet Access
· Beloved...Bejeweled...Be Careful! What to Know Before You Buy Jewelry
· Cost of "Free" Adult Content Adds Up 

· Wash Daze: Laundry Gadgets Won't Lighten the Load
· Time and Time Again: Buying and Selling Timeshares and Vacation Plans
· Social Networking Sites: A Parent's Guide 

And, related to the Tips and Trick piece above:

· The Lowdown on Chain Letters 

· Unsolicited Mail, Telemarketing and Email: Where to Go to Just Say No
I hope these tips have been useful to you.  Please don’t hesitate to call/write if you have computing questions or are ready to ramp up your own marketing campaign!  Referrals to your officemates and other small business owners are always appreciated.  


Thank you for your continued support!

Warmly,
Jo Becker, BA

503/493-6883

JoByEmail@yahoo.com
Formerly of Oregon Realty Company’s Portland West Office

Archived Resources:
· JoAnn Rouza Interiors:  http://www.jrouzainteriors.com
· Susan Robinson www.ecoquestintl.com/susanrobinson (password:  prosper)
· Decorative Christmas Ornament Hangers:  http://geocities.com/jobyemail
· Investment Analysis Software bradvincen@yahoo.com 
· Lincoln City cottage:  http://www.beachstumps.com/beachstumpscottage 
· ImageSetters:  www.imagesttersllc.com
· Equine Art:  http://www.equinepencilart.citymax.com 

· Columbiana Seed:  BetsySBecker@earthlink.net (REVISED address)

· Fair Housing Council:  www.fhco.org
· Greg Rands / Handyman, “Soil Guy,” and Personal Trainer:  503/516-4038

· Destination College & Beyond, http://www.DCB-creatingfutures.com 

· Sue Middleton / Sketch Artist suemid@earthlink.net 

NOTE:  I, Jo Becker, am not engaged in rendering legal services, nor claim to be an expert on fair housing in the capacity in which you have engaged my services.  In performing this work, I am acting as a private individual and not as a representative of the Fair Housing Council of Oregon.

No part of the service provided should be regarded as legal advice or considered as a replacement for legal counsel.  Legal advice should be obtained from your own counsel in applying any fair housing principles, suggestions, or observations, as well as agency/representation and other legal matters.

To unsubscribe reply to this message with the word ‘unsubscribe” in the subject line.  Thank you

Jo Becker, 503/493-6883
