SUBJECT: Client Tips eLtr from JO BECKER
Dear Friends,

Following is the latest edition of my Client Tips eLtrs!  As an ever-ready member of your business development team, don’t hesitate to let me know how I can help you succeed!

Jo Becker

503/493-6883 and JoByEmail@yahoo.com

NEWS YOU CAN USE:  

I have been writing marketing- and technology-related articles for Principal Broker Magazine (PB) (http://www.principalbrokernorthwest.com) since 2003.  

Below is a direct URL link to the latest issue of PB Magazine.  You can find my article on pages 16-19, detailing a number of software programs you might want to consider investing in (or simply get more familiar with those you already own).   http://www.principalbrokernorthwest.com/pdfs/PB_7-05.pdf 
Be sure to contact Mindy Sullivan, Editor (mindy@2brainscreative.com) if you haven't yet signed up for your free subscription to Principal Broker Magazine!  

MARKETING TIPS:  Question:  What are you using the back of your business cards for?  Are they working hard for you?  Some like to leave the backsides blank to scrawl a handwritten note to clients or prospects.  If that works for you, great!  But if you don’t routinely do this, you may be wasting precious ‘real estate’ on what is already a very small surface.  How about including your mission statement on the back?  Maybe a list of unique services and features available on your website?  You could list the geographic areas or market segments you work or use the space to explain the ‘alphabet soup’ that follows your name on the front side.  The options are limited only by your budget and your creativity!

TIPS AND TRICKS:  In this section, I offer quick and simple computer tips or other resources you can use to improve your computing performance.

The Internet is a great and massive thing.  It is defined as an interconnected system of networks that connects computers around the world and is comprised of both the World Wide Web (www) (AKA:  Internet websites) and email 

Here’s a quick primer on some distinctions between websites and email for those of you (or those you know) who can tend to get confused.

1. Email addresses will ALWAYS include an “@” symbol
Most web site addresses will not include an “@” symbol (unless, of course it is a very, very long and complex address, in which case it seems no rules apply)
Both addresses typically end in “.com,” or perhaps “.net,” “.org,” “.gov,” etc.

2. Email addresses NEVER include “http://” and/or “www.”  
Web addresses will often include “http://” and/or “www.”  Whether one or both of these ‘prefixes’ is needed is a matter of trial and error.

3. Both email and web addresses have to be keyed in accurately or they won’t work (IE: no typos or misspellings).  The one exception to this is that very often capitalization doesn’t matter; unfortunately, there’s no way to tell for sure except to try it both ways and see.

4. Most often when someone asks for your address (assuming they’re not asking for your postal address), they mean your email address and you’ll want to give them the one with the “@” symbol.  If you have a website address, you can give them that as well!

5. As a side note, “http” stands for Hypertext Transfer Protocol and is used interchangeably with the acronym URL, which is short for Unique Resource Locator, both terms being pretty much Greek to most people.  You needn’t worry about that they mean, just know that they’re equivalents and mean you want the address with the “http://” and/or the “www.” (vs. the one with the “@” symbol).

--Quick Keyboard Moves:

The art of mouse-ing can be quite an art indeed and it can prove very frustrating to those unfamiliar with a mouse’s movements and the corresponding movements and changes in your cursor on the screen.  Following is one quick tip that may make your computer use more convenient for you and is consistent with the maxim that there are always 2 or 3 (or 10) different ways to do the same thing on a computer:

Double clicking

If you have difficulty quickly double clicking to open files or folders you may be accustomed to the exasperating experience of chasing the item you’re trying to open across your screen (or, alternatively, sitting there waiting for something to happen and nothing does).  You’ll be pleased to know there’s a happy alternative.  

· RIGHT click ONCE on the item you’re trying to open and you’ll see that a menu pops up.  Move your mouse so that your cursor slides up (or down) the menu until you reach the word “Open.”  LEFT click ONCE on this menu option.  Voilà!  You are now the master of your mouse!!

--Just for Fun (Actually, this one’s a good resource):  Are you (or clients of yours?!) moving and want to know if high-speed internet access is available at the new place?  The following direct URLs take you to pages at major, local service providers that allow you to search by address or phone number to determine if service is available.  Btw, I’m not endorsing any of the following, but do like to make use of their tools from time to time.  Note that most allow you search only by phone number OR address and if you don’t have what they ask for you’re out of luck.  Most difficult is often when you have to search by number and you don’t have phone service set up yet.  Best thing to do in that case is use the number that the seller (or whoever lived there before) had if known, or use a neighbor’s number. 

· http://www22.verizon.com/ForHomeDSL/channels/dsl/forhomedsl.asp?verizon_referrer=volnet
· http://www.usa.att.com/dsl/index.jsp?index=8082
· https://comcast.com/Localization/default.asp?Referer=/Buyflow/default.ashx 

· If you know of other search pages like this, let me know!  JoByEmail@yahoo.com 

--Industry Resource:  
Many of you in the real estate industry are already familiar with Brad Vincent of Vincent Properties.  He holds a long and distinguished career in the local market, is a well-known real estate instructor at Portland Community College, and the incoming president of the local Realtor® association.  But, did you know he has also created and markets his own Investment Analysis Software?

My partners and I purchased Brad’s software years ago—it provides quick and easy calculations useful to agents working with investors.  It would also make a great gift for investor clients!

For more info:  http://filelibrary.myaasite.com/Content/24/24956/8083252.pdf
293-0508; info@vincentproperties.org 

I hope these tips have been useful to you.  Please don’t hesitate to call/write if you have computing questions or are ready to ramp up your own marketing campaign!  Referrals to your officemates and other small business owners are always appreciated.  


Thank you for your continued support!

Warmly,
Jo Becker, BA

503/493-6883

JoByEmail@yahoo.com
Formerly of Oregon Realty Company’s Portland West Office

Archived Resources:
· JoAnn Rouza Interiors:  http://www.jrouzainteriors.com
· Susan Robinson: www.ecoquestintl.com/susanrobinson (password:  prosper)
· Decorative Christmas Ornament Hangers:  http://geocities.com/jobyemail
