SUBJECT: Client Tips eLtr from JO BECKER
Dear Friends,

Following is the next in my periodic series of Client Tips eLtrs!  I hope you find the following useful and informative.  Holler if you have Qs—That’s what I’m here for!!

Jo Becker

503/493-6883 and JoByEmail@yahoo.com

NEWS YOU CAN USE:  As many of you are aware, I have been writing marketing- and technology-related articles for Principal Broker Magazine (PB) (http://principalbroker.com) since 2003.  

I've attached my 2 most recent articles here (in PDF format) in case you missed them.  These 2 articles build on the marketing basics discussed in the Jan and Feb issues.  The next article in the series will delve into some of the technology behind successful agent practices.  I hope these pieces are both interesting and helpful to you.  

Be sure to contact Mindy Sullivan, Editor (mindy@2brainscreative.com) if you haven't yet signed up for your free subscription to Principal Broker Magazine!  Besides the pieces she and I are writing on marketing, she’s collected some additional excellent articles on marketing and specific technologies in recent issues—Check it out!  

TIPS AND TRICKS:  In this section, I offer quick and simple computer tips or other resources you can use to improve your computing performance.

--Highlighting Mayhem:  For those of you who have trouble getting your mouse to do what you want when you want, here are a couple tips!  If you’re using your mouse to highlight text, you should know that there is more than 1 means to your ends.  The typical method (clicking and then sliding your mouse to the end of the text you want to highlight) can be a challenge for some.  Alternative text selection methods: 

· LEFT click once at the beginning of the text you want to highlight.  Hold down the “Shift” key on your keyboard and then LEFT click once at the end of the text you want highlighted—Viola!

· If you want to highlight an entire line of text, move your mouse to the left of the line until the mouse icon changes to an arrow that’s pointed inward to the right.  LEFT click once and the line of text the arrow was pointing at will be highlighted.  You can choose to continue to hold your LEFT mouse button down as you move the mouse up or down to select multiple lines of text.

· To select and highlight just one word, DOUBLE LEFT click on that word.  LEFT clicking THREE times will highlight the entire paragraph.

· And finally, to select everything in the document (including graphics), go to Edit/Select All.  Believe it or not, there are several other shortcuts along these lines, but hopefully these tips have given you some new and more versatile tools for you.

--Keyboard Shortcuts:  Mousing takes time!
If you use your mouse for everything, you can likely increase the speed of your computing by learning a few, frequently use keyboard shortcuts.  Keyboard shortcuts refer to hitting a prescribed set of keys for a desired computer function.  Examples that are consistent in most common software programs include:

· Ctrl + A = select everything in the open document (notice this is yet another alternative to the last bulleted item above)

· Ctrl + B = make the selected text bold
· Ctrl + U = underline the selected text

· Ctrl + I = make the selected text italics
· Ctrl + F = find a word in the open document

· Ctrl + S = save the changes made to the open document

--Just for Fun:  Surfing the net I’ve come across a number of excellent educational and cultural offerings for the public offered free of charge.  Check out the links below, grab a friend and have a good time!

· Multnomah County Library free Brown Bag Lunch Series
http://www.multcolib.org/events/brownbag.html
· OGI School of Science & Engineering free public seminars (most are free and include pizza and pop)
http://cpd.ogi.edu/CatClassRoot.asp?catKey=19
· Many programs, lectures, and exhibits at Lewis & Clark College (my alma mater) are free and open to the public, including the following (When there is a charge, ticket prices are noted with the event.):

· 5/1
Spring Orchestra Concert

http://www.lclark.edu/cgi-bin/viewevent.cgi?EVFILE=gerhardt1115001000.1
· 5/20
Middle East, South and Central Asian Conversation with Mohammed Abu Zayed
http://www.lclark.edu/cgi-bin/viewevent.cgi?EVFILE=jlw1116617400.1
· The academic year comes to a close next week so the calendar’s a little sparse right now, but you can find a slew of complimentary musical performances and lectures by bookmarking:  http://www.lclark.edu/org/artslive/
--Industry Resource:  Staging for Sale

Help Your Clients Clear Clutter & Stage Their Homes to Maximize Sales Price

JoAnn Rouza Interiors offers agent "Home Staging Tours" of pre-listed or currently listed properties.  JoAnn walks agents through the home as she illustrates her technique and offers tips you can use with your own clients.  

When I heard of JoAnn's tours and other agent and homeowner services, I felt this would be something you might be interested in.  For more information or to schedule an agent Home Staging Tour of your listing contact JoAnn directly.

JoAnn Rouza Interiors:  503/869-7248, jrouza@comcast.net, http://www.jrouzainteriors.com 

I hope these tips have been useful to you.  Please don’t hesitate to call/write if you have computing questions or are ready to ramp up your own marketing campaign!  Referrals to your officemates and other small business owners are always appreciated.  


Thank you for your continued support!

Warmly,
Jo Becker, BA

503/493-6883

JoByEmail@yahoo.com
Formerly of Oregon Realty Company’s Portland West Office

